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Modern ORM-based Architecture &
Multi-Language Capabilities

Primary Outcome
S

Improved Scalability & Faster
Development Cycles

|El PARTNER PROFILE

A healthcare SaaS platform supporting critical clinical workflows and treatment
planning, the partner provides high-reliability software solutions designed to
optimize healthcare delivery and improve patient outcomes.

(PROBLEM STATEMENT)

The partner reached a technical bottleneck that hindered its ability to grow and innovate:

Scalability Limits

demands.

A legacy backend architecture was restricting the
platform’s ability to scale with increasing user

Inefficient APIs

A fragmented API structure
lags and integration difficult

led to performance
ies.

SOLUTION DELIVERED

A comprehensive re-engineerin

project was executed to modernize
the platform’s core and accelerate

its roadmap

Complex Management

Database management had become overly
complex and difficult to maintain.

Slow Delivery

The existing technical debt resulted in a pressing
need for faster feature delivery to stay
competitive.

g

Modern Architectural Migration

Migrated the entire backend to a modern, ORM-based
architecture to simplify data handling.

API Layer Optimization

Consolidated multiple services to optimize the API layer,
improving overall system responsiveness.

AN

Global Capability

Introduced multi-language capabilities to ensure the platform
can support a diverse range of clinical users.
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Targeted Feature Delivery

Focused development on critical features directly aligned with
clinical workflows and treatment planning.
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Improved Scalability

Significantly enhanced
the platform's
performance and its
ability to handle larger
workloads.

CKEY TURNING POINT)

Faster Release Cycles

Realized faster
development and release
cycles, allowing for more
agile product evolution.

Enhanced Clinical
Utility

Improved the overall

usability of the system for

clinical professionals.

The defining success for this partner was the move from legacy constraints
to an ORM-based architecture. By consolidating fragmented API services
and modernizing the database layer, the organization didn't just fix existing
performance issues; they unlocked the ability to deliver clinical features at an
accelerated pace. This shift transformed the platform from a rigid legacy
system into a scalable, multi-language asset that is now a more maintainable

and stable foundation for global clinical operations.

Stable Infrastructure

Delivered a more stable
and maintainable system
architecture for long-term
growth.
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